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Outside Agency Clearance Request

The information requested below must be furnished to Inmate Services at least twenty four (24)
hours in advance of the expected date of interview.

The name of the individual should be listed just as it is shown on the state drivers license.

Once the request is processed you will not be notified if you are cleared. We will, however,
notify those persons who cannot be cleared because of a warrant being issued for their arrest. If
you d& not hear from us, you are cleared. Each TIME you want to visit any jail in our system,
Inmate Services MUST be notified at least one working day in advance of the expected date of
visit. You may call as late as 3:50 P.M. to make arrangements for a visit the next day, or, you
may fax the request to us. There is an answering machine for after hours messages. For a visit
after you have been cleared the first time, we will need the name of the facility where the inmate
is housed, (if you do not know the location of the inmate, you need to call the inmate
information number at: 761-9025), the date of the visit, your name and agency name.

The information may be sent via fax to: 214- 653-2832, and IT MUST BE ON
DEPARTMENT LETTER HEAD stationery. If a fax is received on plain paper withou

the proper identifiers it will not be accepted.

Thank you,
The Programs Section

Facility (where inmate is housed) ' . Date (of expected visit)

Name (YOURS) (last, first, middle)

Race Sex DOB Agency 5

Phone number (your office) Extension
FAX Number

Supervisors name Phone Ext.

Drivers License Number Social Security Number

Do /00
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JAIL VISITATION RULES

{ HAVE RECEIVED A COPY OF THE AGENCY JAIL VISITATION RULES
AND READ AND UNDERSTAND THE RULES. I UNDERSTAND THAT I AM

TO COMPLY WITH THE RULES AT ALL TIMES WHILE PRESENT IN A

JAIL FACILITY.
1 UNDERSTAND THAT FAILURE TO COMPLY WITH THE RULES WILL

RESULT IN MY DENIAL OF ACESS TO ANY JAIL FACILITY IN THE

DALLAS COUNTY SHERIFF’S DEPARTMENT JAIL SYSTEM.

PRINTED NAME:

SIGNATURE:

DATE:

PRINT AGENCY NAME:

AGENCY PHONE NUMBER:
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01. Do not deliver messages from one inmate to another inmate. Communications should be
referred to Inmate Services office staff_ NOTE: CELL PHONES ARE NOT ALLOWED IN THE

JAILS.

02. Nothing but literature from your organization may be given to inmates. If there is any
question, have the material pre-approved by the Director of Inmate Programs, who will obtain the
approval of the Jail Commander.

03. No money, business cards, gum , cigarettes, candy, etc., may be given to any inmate.

04. Purses are not allowed in the jail. Bring your driver’s license and agency identification
as forms of I. D. Interview forms and working papers are permitted. However, if carried in a
briefcase or portfolio, it may be subjected to search at any time

05. Items that can be used as weapons are not allowed in the jail. This includes knives, any form
of chemical spray, and self defense items.

06 Audio or video recording devices are not permitted
07. Cameras are not permitted anywhere in any Dallas County Jail Facility.

08. Audio playback only mode machines may be used in special cases with the approval of the
Jail Commander.

09. Video playback equipment is available in all Dallas County Jail Facilities
10. Electronic musical instruments are not permitted unless approved by the Jail Commander.

11. EMERGENCY SITUATIONS: Should an emergency of any kind occur while you are in the
jail you WILL OBEY the orders/directions of the floor officer.

12. Immediately netify the floor officer or a supervisor if you have problems with an inmate.
Also report the incident to your immediate supervisor. You or your supervisor must also notify the
Director of Inmate Programs (214-653-2839)

13. Inmates will not be left unattended at any time. Inmates must be turned over to the custody
of a floor officer before you leave the area.

14. You cannot escort inmates anywhere inside the jail facility. This includes from one area to
another or on an elevator.

15. Those responsible for a group meeting of inmates should arrive at the jail at least thirty (30)
minutes prior to the start of the meeting to allow time to have the inmates brought to the proper
area. Notify the number 1 control center who you are and what you are here for.

16. Refer all problems to the Director, Inmate Programs, 214-653-2839. Immediate problems
should be discussed with the shift supervisor in the jail.

17. Failure to comply with these guidelines or the breach of any form of jail security will
result in your being terminated from the approved list for conducting inmate programs, or
visiting inmates as an agency representative.

Standard Operating Procedures EXHIBIT 4
Bay NE/MR/0T 78




Note from resolana:

on page one--

Facility is Lou Sterrett

Be sure to print your name exactly as it appears on your drivers license.

Agency is Resolana 

Fax # leave blank
Supervisors name is Bette Buschow

Phone Ext is 214-681-2440
on page two—

Agency name is Resolana
Agency phone # is 214-681-2440
Please complete the first two pages and either scan and email them to contact@resolana.info or snail mail them to Resolana  PO Box 1473  Bedford, TX 76095.  Retain the third page for your info.

These forms must be faxed to DCJ by resolana with a cover letter on our letterhead stationary and cannot be sent directly to the Jail by you.  Resolana must have the forms in hand and submit them to DCJ at least 4-5 working days before your scheduled visit in order to allow sufficient time for them to be processed and a mandatory background check to be completed.. 
Normally you will not need to complete the forms again (unless something changes or it has been more than six months since your last visit), but we must continue to notify DCJ if you make any return visit(s) to the jail.  No one is allowed to enter the jail without being approved for clearance on a specific date.  Clearance requests must be made at least 24 hours in advance and we generally submit our requests for the next week over the weekend.

